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Terms And Conditions 
 

Please read these Terms and Conditions carefully. You must not make any booking unless 
you are 18 years of age or older and understand and agree with the following Terms and 
Conditions. 

These Terms and Conditions apply to all Bookings you make with Flight Guys Pty Ltd. 
These Terms and Conditions govern our relationship with you. By using our Booking and 
other Services you acknowledge that you have read, understood, and agree to be bound 
by these terms. 

1. Our Services 

1.1 Nature of our Services 
(a) We provide a travel booking service that enables you to: 

(i) book or purchase Travel Products promoted on our Website. 

(ii) conduct flight and other travel related searches and reservations. 

(iii) access our Customer Service assistance service. 

(iv) take advantage of our Booking Price Guarantee. 

(v) use our payment processing, documentation and ticketing services. 

(b) Your legal rights and remedies in connection with the provision of the Travel Products 
you book are against the Supplier and, except to the extent a problem is directly caused 
by our breach of these terms or negligence, are not against us. Unless and to the extent it 
is a Non-Excludable Obligation or is directly caused by our breach of these terms or 
negligence, if any Supplier is unable to provide the Travel Product for which you have 
contracted either at all, or to the requisite standard, your remedies are against that 
Supplier and not against us. 

(c) We may receive a commission, financial incentive, marketing aƯiliate fee or similar 
from Suppliers when you book a Travel Product through us. 
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1.2 Customer Service 
When you book a flight through Flight Guys, our customer service team is available 24/7 
to assist you. You can reach us at +61-483 934567 anywhere in Australia. 

 

2. Travel Products 

2.1 Product Terms 
In addition to these terms, Suppliers and hotels may impose (and you must comply with) 
their own terms and conditions in relation to their Travel Products (Product Terms) (for 
example, an airline's terms of carriage or the cancellation conditions of a hotel booking). 
You must accept and agree to those Product Terms, prior to completing your Booking. You 
should carefully read the Product Terms specific to the applicable Travel Products before 
completing your Booking.  

To view Travel Product Terms and Conditions, please visit https://www.flightguys.com.au 

2.2 Flights 
Flights are provided by the airline(s) selected at the time of finalising the Booking. For your 
air travel, you are bound by the Product Terms of the selected airline(s). 

Unless and to the extent it is a Non-Excludable Obligation, Flight Guys is not responsible 
for subsequent changes to airline scheduled departure times, departure dates or flight 
cancellations. 

2.3 Packages 
Packaged holidays (Packages) are comprised of a combination of various Suppliers' 
Travel Products. 

In making a Booking for a Package, you agree: 

(a) to comply with the applicable Product Terms for each of the Travel Products 
comprising the Package(s); and 

(b) that any further charges relating to your Booking (for example, additional bedding, 
locally payable taxes, resort fees, minibar charges, and any transfer costs and meals not 
included in the Package charges) will be invoiced by, and paid by you to, the applicable 
hotel or Supplier. 
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Flight Guys 's Travel Product Providers do not allow Flight Guys to disclose to you the 
component pricing of the packaged Travel Products. 

 

2.4 Insurance 
(a) Third-party insurers and parties that arrange and administer insurance on behalf of 
insurers make travel insurance (Insurance) available to purchase through the Website. 
Before you purchase Insurance, you must read and consider the product disclosure 
statement for the Insurance, available on the third-party insurer's website via a hyperlink 
on our website before making any decision to proceed. 

(b) If you purchase Insurance: 

(i) you enter into a contract in respect of that Insurance directly with the third-party 
insurer. 

(ii) Flight Guys does not act as an insurer or provide that Insurance to you; and 

 (iii) Flight Guys has no responsibility for and excludes all liability in relation to that 
Insurance, including in relation to any claims made by you under it, unless and to the 
extent it is a Non-Excludable Obligation, or the liability is caused by our breach of these 
terms or negligence. 

(c) Flight Guys is an authorised representative of Cover-More Insurance Pty Ltd, (Cover-
More). Cover-More holds an Australian Financial Services Licence that allows Cover-
More to arrange and administer travel insurance issued by Zurich Australian Insurance 
Limited, ABN 13 000 296 640 (Insurer) to you. Flight Guys is authorised by Cover-More to 
promote and distribute the travel insurance product. Flight Guys is paid a commission for 
promoting and distributing your travel insurance policy. This commission is a percentage 
of the premium that is paid out of the commission that Cover-More receives from the 
insurer. Flight Guys may also receive other financial and non-financial benefits from 
Cover-More for promoting and distributing your travel insurance. Any advice provided by 
Flight Guys is general advice only and does not consider your individual objectives, 
financial situation or needs. You need to determine whether the insurance product meets 
your needs. 
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3. Travel Requirements 

3.1 Passports 
(a) All departing passengers require a valid passport for international travel. This means 
the passport must be valid for a set minimum period beyond your travel dates (the 
required minimum period depends on the country you visit). 

(b) Please ensure you have a valid Passport well in advance of travel as either the 
airline staƯ or immigration authorities will not allow you to pass through customs 
and board your flight without this documentation. 

(c) The Australian Department of Foreign AƯairs and Trade provides helpful information 
on applying for or renewing an Australian passport. 

3.2 Visas 
(a) A visa provides you with the authority as a non-citizen to travel to another country. 
Some countries will not allow you to enter without a visa, or in some cases, without proof 
of a return or onward electronic or paper ticket. 

(b) Please ensure you have a valid visa (as applicable) for all the countries you are 
travelling to which require a visa well in advance of travel as either the airline staƯ or 
immigration authorities will not allow you to pass through customs and board your flight 
without this documentation. 

(c) Visas are obtained from the issuing authority in Australia, usually an embassy. Visa 
requirements vary according to both the country you are travelling to and the current 
citizenship you hold so please ensure you check well in advance of your travel dates to 
allow suƯicient processing time as required by the embassy. If you have booked a one-
way ticket, please ensure you have checked with the Consulate of the country you are 
travelling to ensure that you comply with their laws and regulations. 

3.3 General 
(a) We recommend before travelling that you check the Government website relating to 
the countries you are travelling to for any applicable travel advisories relevant to those 
countries: 

(for example, the relevant Australian website is located at www.dfat.gov.au/travel). 

(b) As well, please note that Australian Government legislation prohibits the carriage of 
dangerous goods on aircraft. To view what these are and what is permissible to carry 
please go to http://www.casa.gov.au/operations/standard-page/dangerous-goods. 
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4. Your Obligations 

4.1 Your Obligations 
(a) You must only access and use the Services: 

(i) to make enquiries about and Bookings for Travel Products on the Website 
(Permitted Purpose). 

(ii) in accordance with these terms. 

(b) have suƯicient credit on your credit card account to meet all charges for Travel 
Products you book through the Booking facility. 

(c) keep secure any means of identification that Flight Guys provides to you in relation to 
your Account or specific booking. 

(d) comply with all requirements for the Travel Product you've booked, including any 
Product Terms (where applicable); and 

(e) ensure that you have the necessary documentation to travel. 

4.2 Passport & Visas 
It is your responsibility to ensure that you have at least six (6) months validity on your 
passport from the date you return from your departure. 

i. It is your responsibility to ensure that you have the required documents, including 
passports and visas, before travelling to a destination. For more information 
please log on to www.dfat.gov.au and www.smarttraveller.gov.au. It is your 
responsibility to check with the respective Embassy or Consulate of each country 
that you are travelling to as many destinations require visas for both Australian and 
non-Australian passport holders. It is your responsibility to ensure that you have 
at least six (6) months validity on your passport from the date you return from your 
departure. 

ii. We recommend that you visit the Department of Foreign AƯairs and Trade's (DFAT) 
websites at www.dfat.gov.au and www.smarttraveller.gov.au for information 
relating to safety alert levels of your intended travel destination 

iii. For international travellers booked on flights to the USA, including Hawaii, it is now 
mandatory, under the Visa Waiver Program to receive an Electronic System for 
Travel Authorisation (ESTA) no less than 72 hours before your intended travel date. 
This can be obtained from the following website: https://esta.cbp.dhs.gov/esta/. It 
is your responsibility to ensure that you have obtained an ESTA. Other countries 
may have similar requirements. It is your responsibility to ensure you have 
checked and obtained other relevant visas for other countries. 
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iv. It is your responsibility to ensure that you are aware of any health requirements for 
your travel destinations. Vaccinations are strongly recommended for certain 
destinations. It is your responsibility to contact your local doctor to receive advice 
on any health requirements. Please note that vaccinations may be recommended 
before your travel departure date. 

4.3 You must not: 
(a) access or use the Services: 

i. for any activities which breach any laws, infringe any third party's rights, or breach 
any standards, content requirements or codes promulgated by any relevant 
authority. 

ii. in any way which interferes with other users or defames, harasses or menaces 
anyone. 

iii. (C)for any purpose (commercial or otherwise) other than the Permitted Purpose 
without the express written permission of Flight Guys, including any reproduction, 
data mining, automated querying or similar data extraction processing. 

iv. reverse or cancel a payment for Travel Products other than in accordance with the 
Supplier's Product Terms or with Flight Guys 's prior written consent. 

v. resell the Services, Travel Products or any other products and services accessed 
by means of accessing the Services; or 

vi. permit any other person to use your user identification to access the Services or 
grant a third party the right to access and use the Services that Flight Guys has 
provided to you, without the prior written consent of Flight Guys. 

(b) You are solely responsible for: 

i. assessing the suitability of any Travel Products for your needs; and 
ii. all matters relating to complying with the laws and regulations of all immigration 

authorities of the countries you travel to and from. 
iii. (d) When you make Bookings on behalf of any other person you must have their 

authority to make the Booking and to bind them to these Terms and Conditions 
and all relevant Product Terms. We rely on your authority to do this. 

4.4 Intellectual Property 
(a) All the intellectual property rights on the Website and the Booking Facility are owned 
by Flight Guys and/or its licensors (as applicable). Flight Guys grants you the limited rights 
to use and access the Website and the Booking Facility only for the Permitted Purpose 
and you do not have any other rights to this intellectual property except to the extent 
granted by any applicable law. 
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(b) You must not: 

i. disassemble, decompile or reverse engineer the whole or any part of the software 
accessed by means of the Services; or 

ii. modify, copy, transmit, display, perform, publish, license or create derivative 
works from any such software or any information accessed by means of the 
Services, except as reasonably necessary for your carrying out of the Permitted 
Purpose. 

4.5 Your Information 
Flight Guys  will handle and may use and disclose any personal information collected by 
Flight Guys  about you in accordance with Flight Guys 's privacy policy, available at 
Privacy Policy - Flight Guys 

5. Payments and Refunds 
Our terms and conditions will be: 

5.1 Be provided to you before you enter a sale with us: 
 Prior to entering any sale of Travel Product(s), we will provide you with all 

necessary documentation, including but not limited to our terms and conditions, 
product details, pricing, and any relevant policies or guidelines. 

 This documentation will be provided to you in a clear and understandable manner, 
ensuring that you are fully aware of the terms before finalising to purchase Flight 
Guys product(s). 

5.2 Require you to acknowledge that you have received and accepted 
our terms and conditions. 

 You are required to acknowledge that you have received, read, and understood our 
terms and conditions before entering into any sale agreement with us.  

 Your acknowledgment will serve as confirmation that you have accepted these 
terms, and they will govern all transactions between us.  

5.3 Payment(s) 
(a) Bookings must be paid in full to purchase the Travel Product(s). 

(b) By completing your Booking, you: 

i. accept the fees and charges payable to Flight Guys and its related entities, set out 
in the payment referred in section 4.1, and 
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ii. accept the Supplier's oƯer to sell the Travel Products to you for the price set out in 
section 4.1, and subject to these Terms and Conditions and any applicable 
Product Terms. 

iii. consent to Flight Guys supplying your billing, payment and identification 
information (including personal information) to those Suppliers and/or hotels for 
the purpose of supplying the Travel Products to you and accept that the recipients 
of this disclosure may not have in place privacy policies equivalent to Flight Guys. 

(c) Your Booking is not confirmed until full payment is received by Flight Guys and 
confirmation is provided to you by Flight Guys or the Supplier(s) with a confirmation or 
booking number for each element of the Travel Product(s) booked. 

(d) Payments received from you for a Travel Product are held on trust for the relevant 
Suppliers and paid to the Supplier once the Supplier confirms the Booking.  

(e) Once paid to the Supplier, and except where Flight Guys has a Non-Excludable 
Obligation to provide a refund, Flight Guys is unable to refund your Travel Product 
payment unless the Supplier refunds the payment to us. At no time does Flight Guys hold 
your payment for Travel Products for your benefit. 

5.4 Refunds 
(a) Your right to a refund of a Travel Product booked on the Website is governed by the 
Product Terms of the relevant Supplier. You should read the Supplier's refund policy 
carefully. Many Travel Products are non-refundable and Supplier charges or cancellation 
fees may apply to your Travel Product. 

(b) Unless and to the extent it has a Non-Excludable Obligation to provide a refund or the 
liability is directly caused by our breach of these terms or negligence, Flight Guys will only 
be liable to provide a refund to you to the extent that it receives a refund from the relevant 
Supplier. Where refunds are due to you from a Supplier, Flight Guys will provide 
reasonable assistance to you in claiming any refunds from that Supplier. In that situation, 
Flight Guys is authorised (but not obliged) to seek such refunds from the Supplier directly. 

(c) Where the Product Terms entitle you to a refund, the turnaround time from the date of 
your request for refund to the date you are provided with your refund is beyond the control 
of Flight Guys.  

(d) Flight Guys will use its best endeavours to pursue your claim for a refund from a 
Supplier and promptly remit any refund received from a Supplier in a timely manner once 
it has been cleared by our bank. 
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6. Changes and Cancellations 

6.1 General 
Information about how to change or cancel your Booking is available on the Website. 
Alternatively call us on +61-483 934567.  

If you cancel any Travel Product (including any element of a Package) you may incur 
cancellation charges from the Supplier supplying the cancelled Travel Product. 

6.2 Packages 
If you wish to cancel or vary any element of a Package, Flight Guys will assist you to do 
this where it is reasonably able to do so having regard to the Supplier Product Terms 
applying to the relevant components of the Package. However, your Booking may no 
longer constitute a Package, and you may lose the benefit of the Package, including any 
savings made from purchasing those elements together as a Package. 

7. Fees 
The following fees (Fees) may be charged by Flight Guys for its Services and apply to your 
Booking: 

7.1 Payment Fee 
Flight Guys may charge you a Payment Fee in relation to processing your booking and 
accepting payment. Payment Fees are charged by Flight Guys in its own capacity (as 
merchant), and not as an agent for any other party. Payment Fees cover a range of costs, 
services, fees and charges in relation to your booking, including (among other things for 
example fraud prevention) the reasonable costs of accepting card payments. Payment 
Fees will be shown in the price of your Booking on the checkout page after a payment 
method has been selected. 

7.2 Schedule of fees 
Please note the below are Flight Guy's fees and supplier fees may apply in addition to the 
fees listed below: 

i. Booking fee: $30.00 per booking reservation. 
ii. Cancellation fee: $50.00 per person. 

iii. Change/Re-issue fee: $50.00 per person.  
iv. Event or Group Travel coordination fee: $100.00 per group booking. 
v. Hotel Booking Service fee: $50.00 per booking reservation. 



 

Flight Guys Pty Ltd 
ABN: 92 678 812 676 

 

 

   

vi. Travel Insurance fee: $30.00 per person. 
vii. Booking Guarantee fee: $220.00 per booking reservation (applicable to section 

7.2) 
viii. Miscellaneous fees – Any miscellaneous fees that may arise will require prior 

approval from you before we proceed with providing the associated service(s). We 
will notify you of any such fees in advance, and you must confirm acceptance 
before we can continue with the service(s). 

8. Pricing 

8.1 Pricing 
(a) All pricing is stated in Australian Dollars (AUD) unless otherwise specifically denoted 
on the screen. 

(b) Flight Guys makes no representation that its airline price sales are identical to prices 
on individual airline sites that may exist from time to time. 

8.2 Currency Variations 
For some international mix-and-match flights Flight Guys 's flights results page indicates 
that some return flight pricing has been converted to AUD at the exchange rate on the day 
of booking. You bear the risk of currency fluctuations, and you may be exposed to a higher 
price in AUD if you make payment after the day of booking. Please note, where any pricing 
has been converted from a foreign currency to AUD your credit card company or other 
payment provider may charge a conversion fee. 

 

8.3 GST for non-residents booking domestic flights in Australia 
GST is still applicable in circumstances where your domestic ticket is booked and 
ticketed separately to the international portion of your ticket or where it is subsequently 
separately booked and ticketed, the domestic Booking is not cross referenced to the 
international Booking. 

9. Complaints & Dispute Resolution 

9.1 Complaints 
As a responsible travel agent, we seek to maintain and enhance our reputation of 
providing customers with high quality products and services. We value complaints as 
they assist us to improve our products, services and customer relationship. 
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We are committed to being responsive to the needs and concerns of our customers or 
potential customers and to resolving customer complaint as quickly as possible. 
 
This policy has been designed to provide guidance to both our customers and staƯ on 
the way we receive and manage customer complaint. We are committed to being 
consistent, fair and impartial when managing customer complaint. For more details refer 
to Flight Guys complaint Policy on our website https://flightguys.com.au/FG-Complaint-
Policy 
 

9.2 Dispute Resolution 
 Flight Guys is a proud to hold Australian Travel Industry Association (ATIA) Accreditation. 
ATIA is an industry accreditation scheme that sets the benchmark of quality for the travel 
industry. ATIA is also responsible for monitoring our compliance with the ATAS Code of 
Conduct (the Code) and assisting in the resolution of complaints.  If you would like to 
know more about the Code, you can visit the ATAS website www.atas.com.au 

10. Liability 

10.1 Liability 
(a) To the extent you acquire the Services from us as a 'consumer' as that term is defined 
under the Australian Consumer Law (which is in Schedule 2 of the Competition and 
Consumer Act 2010, you may have certain rights or remedies that cannot be excluded, 
restricted or modified. Nothing contained in these Terms and Conditions excludes, 
restricts or modifies the application of any provision, the exercise of any right of remedy, 
or the imposition of a liability under the Australian Consumer Law, the exclusion, 
restriction or modification of which would contravene that law or cause any term of these 
Terms and Conditions to be void (Non-Excludable Obligations). 

(b) Unless and to the extent it is a Non-Excludable Obligation, we exclude any liability in 
contract, tort or otherwise for:  

(i) direct damage or loss, except to the extent directly caused by our breach of 
these terms or our negligence; and  

(ii) any indirect or consequential loss or damage, which (in either (i) or (ii)) arises 
out of or in connection with our supply of travel booking services to you, the supply 
of any goods or services by Suppliers and other third-party providers, or an event 
of Force Majeure aƯecting you. 
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(c) Without limiting the disclaimer of liability in the previous paragraph, any obligation we 
have to you will be suspended during the time and to the extent that we are prevented 
from, or delayed in, complying with that obligation by an event of Force Majeure. 

(d) Your rights with respect to a confirmed Booking with a Supplier will be subject to the 
Product Terms applying in respect of the relevant Travel Product. 

(e) Your airlines' liability to you and your claim against an airline may also be limited to 
the extent that any relevant international conventions, for example the Montreal 
Convention in respect of travel by air, the Athens Convention in respect of travel by sea, 
the Berne Convention in respect of travel by rail and the Paris Convention in respect of 
the provision of accommodation, which may limit the amount of compensation which 
can be claimed for death, injury, or delay to passengers and loss, damage and delay to 
luggage. 

11. Website 

11.1 Information on the Website 
(a) Some of the material accessible through the Website is provided by Suppliers and 
other advertisers. Flight Guys does not warrant the accuracy or completeness of the 
information provided by Suppliers and other advertisers in relation to their Travel 
Products and other goods and services that they provide. 

(b) Information provided through the Website is provided in good faith and is subject to 
amendment at any time without notice. 

(c) You should make your own evaluation of the accuracy or completeness of any 
information, opinion, advice or other content available through the Website. 

(d) The Website does not include or provide access to every Travel Product available in 
the market. 

11.2 Site Software 
When you Visit the Website, you are using software which is owned by or licensed from 
Flight Guys Ltd. For each Visit, Flight Guys Pty Ltd, as agent for Flight Guys Pty Ltd, grants 
you a personal non-exclusive license to use the software associated with the Flight Guys 
site for the duration of the Visit and for the Permitted Purpose ('Licence'). This Licence 
does not permit you to make a Visit for the purpose of 'carrying on a business as a travel 
agent' within the meaning of Australian State and Territory legislation regulating travel 
agents, unless you are a licensed travel agent under that legislation. Any other use, 
commercial or otherwise, of the software or information on the site without the express 
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written permission of Flight Guys is strictly prohibited, including any reproduction, data 
mining, automated querying or similar data extraction processing. Flight Guys Pty Ltd is 
not the agent of Flight Guys Pty Ltd for any other purpose connected with the Service. You 
acknowledge that copyright subsists in all software, including HTML code, provided in 
association with the Visit. Where copying or transmission is expressly permitted, you 
must not change or delete any author attribution or copyright notice. You must not use 
the software associated with the Service except in accordance with the Licence. 

12. General 

12.1 Changes to these Terms 
Flight Guys may, when it considers it reasonably appropriate to do so in the relevant 
circumstances, amend these Terms and Conditions at any time by posting the revised 
version of the agreement to the Website. The amended agreement will take eƯect from 
the time of posting on the Website. 

12.2 Assignment 
You must not novate or assign any of your rights under these Terms and Conditions to a 
third party without Flight Guys 's prior written consent. 

12.3 Governing Law 
These terms are governed by the laws in force in New South Wales, Australia. You 
irrevocably submit to the non-exclusive jurisdiction of the courts of New South Wales and 
courts of appeal from them for determining any dispute concerning these terms. 
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